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VALLEY VISTA SERVICES

NEED ASSISTANCE? 

STEPS

If you experience any difficulty creating your new
customer profile, please contact us via email at
collectionsmail@myvvs.com. Our office is open
Monday through Friday from 8am-5pm. And on
Saturday from 8am-1pm, excluding holidays.

Visit our website at
valleyvistaservices.com and click
“PAY ONLINE”

Proceed to soft-pak VVS, where
you can pay bills and manage
your account

Choose “Register Now” and make
a secure account. Use your email
and a password you’ll remember

Type your customer number (AKA
account number) and access
code. Include the VV at the
beginning of your account
number. 
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