San Marino

Residential Services Guide

Dear San Marino Community,
We're proud to welcome you to Valley Vista Services (VVS) as your new waste and recycling
provider. It's an honor to serve the residents and businesses of San Marino.

With over 65 years of experience, Valley Vista Services is a family-owned company committed
to reliable service, strong community relationships, and exceptional customer care. We
recognize the importance of a responsive service that not only meets your everyday needs but
also complies with all local and state environmental regulations.

Whether you're scheduling a bulky item pickup, requesting service support, or seeking
recycling guidance, our knowledgeable team is here to assist you.

Thank you for the opportunity to serve San Marino. We look forward to working together to keep
your community clean and to support a greener, more sustainable future.

Residential Service Information

Backyard Service
Valley Vista Services will provide backyard service for residential waste collection.

Containers
Continue using your current barrels. VVS will service your existing containers.

What Goes Where:

Trash Barrel (Mixed Waste & Recyclables)
Place all trash and recyclables together in your designated cart. Valley Vista Services will collect the
materials as mixed waste and separate recyclables during our post-collection sorting process.

Organics Barrel (Green Waste & Food Waste)
Place organic materials, such as green waste and bagged food waste, into your designated organics
container to ensure proper recycling and environmentally responsible disposal.
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Bulky Item Pickups

Residents may schedule up to two (2) on-call bulky item collections per year, at no extra charge.
Each pickup allows for up to ten (10) bulky items.

Holiday Schedule

Valley Vista Services observes the following holidays. If a holiday falls on or before your regular
collection day, service will be delayed by one day that week only. If the holiday falls on a Saturday or
Sunday, there will be no delay in service.

<4 New Year’s Day < Labor Day <4 Thanksgiving Day
<4 Memorial Day <4 Independence Day <4 Christmas Day

Holiday Tree Collection

VVS will collect holiday trees and greenery for three (3) full weeks from December 26 through January
15 of each year.

Household Hazardous Waste (HHW) Collection

Los Angeles County and the Sanitation Districts sponsor weekly Household Hazardous and Electronic
Waste (HHW/E-Waste) disposal events throughout the county. These free, one-day events provide
residents with a safe and legal way to dispose of household chemicals and electronics that cannot
go in the regular trash.

Accepted items include:

e Motor oil, oil filters, brake fluid Pesticides or herbicides e Mercury thermometers
or thermostats

e Fluorescent light bulbs

e Unwanted or expired

Cleaners containing acid or lye e CRTSs, TVs, electronics prescription medications

Household or car batteries

Used antifreeze

Paint, paint thinner, turpentine e Pool chemicals

Used needles or sharps (must be in a sharps container or sturdy box labeled “SHARPS")

For more information on HHW events, including locations and preparation instructions, visit
www.lacsd.org or contact the Sanitation Districts’ Public Information Section at (800) 238-0173.

Billing & Payment Options

Residential barrel service is billed quarterly, while residential bin service is billed monthly by Valley
Vista Services.

You may pay using the following options:
 Online: www.valleyvistaservices.com/pay
e By Phone: Call the VVS Customer Service Department

Temporary Bins & Roll-Offs

Large bins are available to rent for home remodeling, landscaping, roofing, and other large-scale
household projects.

For rates and details, please contact the VVS Commercial Services Department or visit:
www.voIIeyvistoservices.com/ dumpster-rental
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