Valley Vista Services, Inc.

Waste Disposal and Recycling Division

INC.

Dear Valued Customer,

Effective May 31, 2025, the City of San Marino awarded Valley Vista Services (VVS) a ten-year exclusive
contract to provide residential and commercial trash, recycling, and organic waste collection services to the
community.

Since 1957, Valley Vista Services has proudly served cities throughout the greater Los Angeles area with a
strong commitment to customer satisfaction, environmental responsibility, and community engagement. With
more than 65 years of experience, we are honored to bring our dependable, customer-first approach to the
residents and businesses of San Marino.

We understand how important consistent, high-quality waste collection is, and we are committed to delivering
that level of care to your community. Our mission goes beyond waste collection, as we strive to be a trusted
partner in maintaining the cleanliness, beauty, and sustainability of your neighborhood.

In the coming months, VVS will begin delivering new containers to residential customers. Commercial bin
customers will also receive recycling and organics containers to help meet California’s SB 1383 recycling
requirements. Additional information will be shared as the delivery date approaches to ensure you are fully
informed and prepared.

Help us keep your account up to date by using the VVS online portal. You can pay your bill, set up autopay,
go paperless, and more, all in one place. To access your online account, go to ValleyVistaServices.com/pay
and enter your account number and access code.

Account Number: XXXX
Access Code: XXXX

It is a privilege to serve the San Marino community; we are dedicated to delivering the dependable service you
expect and deserve. Should you have any questions or need assistance, please contact our Customer Service
team.

Sincerely,

Valley Vi [
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Mandarin Translation

Valley Vista Services

17445 E. Railroad Street, City of Industry, CA 91748
(626) 325-6508 - (800)442-6454
valleyvistaservices.com = sanmarino@myvvs.com
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