
Cypress - Refuse and Recycling Newsletter - Residential 

Scan to Schedule 

Single-Family Homes‌  
Single-family residents are eligible for four free bulky item pickups per year, with up to 10 items per pickup. 

1.  ‌Submit a request online:  valleyvistaservices.com/bulky-‌

‌item/ 

2.   Email an itemized list:  vvsbulky@myvvs.com 

3.   Call Customer Service: ‌(800) 442-6454 

Here are three ways to schedule a bulky pickup: 

Bulky item pickups a‌re scheduled based on your regular collection day: Monday and Tuesday customers will

receive bulky item service on ‌Tuesday‌, while Wednesday, Thursday, and Friday customers will receive service on

Wednesday‌. Please submit your request at least 24 hours in advance to ensure timely service. 

Saturday, October 17   |   8 AM - 12 PM
Cypress Civic Center Parking Lot‌  
5275 Orange Ave 

For the remainder of 2026, residents will be eligible for two

bulky collection events.

Good news Cypress residents: Beginning January 1, 2027, residents

will be eligible for four bulky item collection events per calendar year,

with up to 10 bulky items per event. 

For additional information or questions about bulky item pickups, please contact Valley Vista Services Customer Service at

(800) 442-6454. 

Fall 2026 

Bulky Item Pickup Changes Coming in 2027 

Multi-Family Residents 

UPCOMING EVENTS
Household Hazardous Waste CollectionFall Curbside Cleanup

Saturday, October 10
Monday & Tuesday service days

Saturday, October 17
Wednesday - Friday service days

Multi-family residents should contact their property manager or HOA to coordinate bulky item collection. 

EVENT CANCELLED

https://valleyvistaservices.com/bulky-item/?utm_source=chatgpt.com
https://valleyvistaservices.com/bulky-item/?utm_source=chatgpt.com
mailto:vvsbulky@myvvs.com


Collection Service will ‌not ‌run on these holidays: 

If your regular collection day falls on or after one‌  
of these holidays, pick up will be delayed one day. 
Excluding holidays, our normal business hours are: 

Monday through Friday, 8 a.m.- 5 p.m.‌  
Saturday from 8 a.m.-1 p.m. 

New Year's Day‌ ‌
Memorial Day‌
Independence Day 

Labor Day‌
Thanksgiving Day‌
Christmas Day 

Holiday Schedule 

No flocked trees. 

R‌emove all tree stands, lights,

ornaments, tinsel and garland. 

T‌rees must be cut into

lengths no longer than 6 ft. 

Vall‌ey Vista Services will collect and recycle holiday trees

placed curbside on your regular collection day from

December 26, 2026 through the second week of

January ‌for FREE.‌  ‌Please follow these guidelines in

preparation for recycling your trees. 

After this free seasonal service has ended, holiday trees

and other foliage must be cut down to fit into the

standard 96-gallon green waste container (with the lid

closed). If you have any questions, please contact us at

valleyvistaservices.com/contact-us‌. 

17445 E Railroad St, Industry, CA | (800) 442-6454 

residentialservices@myvvs.com 
www.valleyvistaservices.com 

Holiday Tree Recycling Reducing Food Waste 

This holiday season, continue the tradition of

sustainability by reducing food waste during holiday

meals and gatherings. 

Plan Ahead: Make a grocery list to avoid buying more

than you need.

Buy in Bulk: Buy only what you need to help reduce

waste.

Use What You Have: ‌Check your pantry and use

ingredients before they expire. 

Freeze Leftovers: ‌Freeze or repurpose leftovers for

future meals. 

Compost: ‌Use your VVS food scrap pail or start a

backyard compost. 

Household Hazardous Waste 
Household hazardous waste includes batteries, cleaners,

paint, oil, and lightbulbs. When handled incorrectly, these

items can create serious safety risks - batteries can spark

trash truck fires. For safe disposal information, visit

oclandfills.com/hazardous-waste‌. 

Cypress Residents: ‌Place small household

batteries (AA, AAA, etc.) in a clear Ziplock

bag on top of your blue recycling cart to

ensure they are visible for pickup. 

Sharps Mail-Back Kits 
Valley Vista Services provides ‌FREE ‌Sharps Mail-Back Kits

for Cypress residents. To request a kit, call (800) 442-6454. 


